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	YOUR ORDER SUMMARY
	

	CUSTOMER NAME: 

	Customer Address: 
	

	CONTACT NUMBER: 
	
	

	ORDER DATE: 
	
	

	
	
	

	QTY
	DESCRIPTION
	REFUND

(PLEASE TICK)
	EXCHANGE

(PLEASE TICK)
	REASON CODE
	FAULT

(IF APPLICABLE)
	REPLACEMENT SIZE
	REPLACEMENT COLOUR

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	REASON CODES

	If you are not happy with your Welsh Farmhouse Company goods please return them to us within 14 days. We will be happy to make an exchange or refund, providing the goods are returned in perfect condition and in their original packaging.  You can use the bag provided by The Welsh Farmhouse Company to return the goods.
	
	1 – WRONG SIZE
	2 – 309 
	3 – WRONG STYLE
	
	

	
	
	4 – NOT AS EXPECTED
	5 – ARRIVED TOO LATE
	6 – ITEM FAULTY
	
	

	Follow Steps 1-4 to return your goods.
	
	
	
	
	
	

	1 -  Please complete all the details on the returns form for each item you are returning including the reason for your return. (Reasons stated on returns form). Please give as many comments as you can. This feedback is very useful.
	
	
	
	
	
	

	2 -  Next to the products listed above tick whether you would like a refund or exchange.
	
	
	
	
	
	

	3 -  Enclose this form with your parcel and we will process within 24 hours of receipt
	
	
	
	
	
	

	4 -  We advise you retain a proof of postage. Please call us on 01834 861123 if you would like us to arrange collection.


	
	
	
	
	
	

	Note: It could take up to 14 days for a refund to show up in your account

	
	
	
	
	
	

	If you have any questions about your order please do not hesitate to contact us, we would love to hear from you.

email: info@welshfarmhousecompany.com Or visit www.welshfarmhousecompany.com and find out more in our shopping with us section.

	
	
	
	
	

	


